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SURVEY OVERVIEW

Overall Objectives
• Assess effectiveness and value provided to our member institutions and constituents

• Assess the impact of current offerings, services and initiatives

• Identify areas for improvement

• Identify growth areas and opportunities for new services/programs

Target Audiences
• Board of Directors members

• Faculty and Administrators

• Students 

Methodology
• Questionnaires administered using the SurveyMonkey platform

• Average amount of questions per survey: 25

• Type of questions: Multiple choice and open-ended questions



Student Services Survey
Results



HETS STUDENTS PROFILE: WHO ARE WE SERVING

INSTITUTIONS

89%
FROM MEMBERS IN PR

AGE 

57%  21%
BETWEEN 18-24 BETWEEN 25-34

EDUCATION 

57%  21%
UNDERGRADUATES POST-GRADUATES

16%
CURRENT SOPHOMORES

21%
CURRENT JUNIORS

30%
CURRENT SENIORS

ACADEMIC YEAR 



KEY TAKEAWAYS: Students Services’ Survey

Respondents 

119
As of May 16, 2025

How Did You First Hear 
About HETS Services?

9%

20%

5%

55%

8%

1%

2%

HETS website

Link on your university's website

Social media

School/University

Teacher/Professor

Friends/Family

Other (please specify)

Services Most Frequently Used
14%

7%

2%

42%

12%

3%

4%

1%

1%

4%

8%

3%

SLS Event

Best Practices…

Student Passport

Webinars

Entrepreneurship…

ESL

Internships

Peterson’s Test Prep

Peterson’s Career …

Scholarships

STEM

Others

Frequency of Use

10%

32%

39%

12%

7%

Always Usually Sometimes Rarely Never

Level of Satisfaction
63%

31%

5%
1%

Very satisfied Satisfied Neither
satisfied nor
dissatisfied

Dissatisfied

Impact of HETS Services

44%

29%

16%

6% 6%

Very
significant

impact

Significant
impact

Moderate
impact

Slight impact No Impact

Influence In Career 
Aspirations

42%

32%

14%

7%
4%

Very
significant
influence

Significant
influence

Moderate
influence

Slight
influence

No
influence

97%
Highly 

Recommended Our 
Services

+



KEY TAKEAWAYS: Students Services’ Survey

57%
Likeliness of participating in 

future events

Interest in Student Passport

81%
Said Yes!

Interest in Exploring HETS Institutions

45% 22% 26%

All of the Above
Includes LatAm

8%

HETS Website
Ease of Navigation

33%

33%

15%

16%

2%

2%

Very easy

Easy

Somewhat easy

Neither easy nor difficult

Somewhat difficult

Difficult



Faculty & Administrators 
Services Survey
Results



HETS FACULTY & ADMINISTRATORS' PROFILE: 
WHO ARE WE SERVING

97%
FROM MEMBERS IN PR

3%
FROM MEMBERS IN US

INSTITUTIONS

68%
FACULTY

25%
ADMINISTRATORS

ROLE 

53%
EXPERIENCED

3%
VERY EXPERIENCED

EXPERIENCE W/ EDUCATIONAL TECHNOLOGY



KEY TAKEAWAYS: Faculty & Administrators' Survey

Respondents 

125
As of May 16, 2025

Overall Satisfaction 
with Our Services

77%

Services Impact on 
Professional 

Development

44%
High Impact

Service Performance & Impact

Impact of Professional 
Development on Skills

42%
Extremely 
Effective

47%
Very 

Effective

Frequency of Participation

12%

48%

37%

3%

Always Usually Sometimes Rarely

Participation in Professional 

Development Programs

9%
16% 17%

58%

Face to face
Workshops

HETS LTLA Online
Workshops in

English

Online
Workshops

Faculty Placita Resources

Usefulness of Publications in 
Higher Ed Trends

24%

55%

17%

2% 2%

Extremely
useful

Very useful Somewhat
useful

Not so
useful

Not at all
useful

3%

17%

10%

23%

9%

38%

Every
day

A few
times a
week

About
once a
week

A few
times a
month

Once a
month

Less than
once a
month

Frequency of Online 
Resource Usage



Improving Our Services for Faculty & Administrators

Faculty Placita 

21%
Artificial 

Intelligence

Other Resources

11%
Artificial 

Intelligence

Online Resources

Educational Programs & Events 
Faculty & Administrators Learning Priorities

Future Professional 
Development Programs

35%
Artificial 

Intelligence

Other top-ranking topics:
Online Teaching & Learning Tools

Digital Portfolios

Emotional Intelligence

Communications

Critical Thinking

Health

Leadership

Microsoft Apps

Teaching for Students w/ Disabilities

Webinars

44%
Artificial 

Intelligence

22%

78%

Yes No

Have You Engaged in 

a Collaborative 

Initiative Through 

HETS?

Potential for Growth



BOD Services Survey
Results



KEY TAKEAWAYS: Board of Directors' Survey

Respondents 

25
As of May 16, 2025

Addressing Our Constituents Needs

I believe HETS 

provides value 

added services to 

our students and 

faculty community.

“

”Survey Respondent

52%

32%

4%

12%

0%

0%

0%

Very satisfied

Satisfied

Somewhat satisfied

Neither satisfied nor
dissatisfied

Somewhat dissatisfied

Dissatisfied

Very dissatisfied

Overall Satisfaction with HETS Services

24%

44%

12%

16%

4%

Remarkably high impact

High impact

Moderate impact

Minimal impact

No impact

HETS' Services Overall Impact 

13%

48%

22%

13%

4%

Extremely effective

Very effective

Somewhat effective

Not so effective

Not at all effective

HETS Effectiveness in Increasing 

Student Retention

33%

29%

33%
4%

0%

Extremely effective

Very effective

Somewhat effective

Not so effective

Not at all effective

HETS Professional Programs’ 

Effectiveness in Enhancing Faculty 

& Administrators Skills



KEY TAKEAWAYS: Board of Directors' Survey

39%
Extremely effective in 
adding value through 
strategic partnerships

35%
Very Effective

Effectiveness in
Fostering

Collaboration

BOD Meetings

74%

17% 26%

In person Virtually Hybrid

Preferred Modality

35%
43%

17%

4%

Very satisfied Satisfied Neither
satisfied nor
dissatisfied

Dissatisfied

Overall Experience as a HETS 

BOD Member/Representative 43%
48%

9%

Above average Average Below average

Cost-Effectiveness of HETS 
Membership Dues

How effective is HETS in 

fostering collaboration 

and networking 

opportunities among its 

member institutions?

50%
Extremely 

Effective

21%
Very Effective

How beneficial do you 

find the collaborative 

initiatives provided by 

HETS? 

46%
Highly Beneficial

38%
Beneficial HETS effectiveness in fulfilling 

its mission to promote and 
support Hispanic/Latino 

student success in Higher Ed

HETS’ alignment with 
member institution’s 

strategic goals

50%
Extremely Effective

50%
A Great Deal

38%
Very Effective

33%
A Lot
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