
Indra Paola Peláez

AVC, Enrollment Management & Success

Redesigning the 
Ultimate Student 
On-boarding Experience



2

Discussion Topics

HCC 

Overview

Redesigned 

Admissions 

Application

Steps to 

Enroll at 

HCC

Student 

Homepage

COVID-19

Response

01 02 03 04 05



3

My Journey

Houston 3

Chicago2

Guatemala1



4

HCC Overview

Source: HCC Fact Book 2018 – 2019
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5Source: HCC Fact Book 2018 – 2019
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HCC Overview (Con’t)

Source: HCC Fact Book 2018 – 2019
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R e d e s i g n e d  A d m i s s i o n s  A p p l i c a t i o n  
O n e  E n t r y  P o i n t  I m a g e
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R e d e s i g n e d  A d m i s s i o n s  A p p l i c a t i o n  
O n e  E n t r y  P o i n t  I m a g e  (Con ’ t )



Steps to Enroll at 

Complete Application

Submit  Documentation

• Bacterial Meningitis shot records

• Transcript

• Submit test scores

College Readiness 

Requirements 

• Placement options

Complete & 

meet Advisor

• Career Coach

• New Student Orientation

• Submit application

• Apply for Financial Aid

10



Student Homepage
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CRM Implementation

Student how-to videos Virtual Campus Tours

New tools and 

system for 

processing 

document faster

COVID-19 
Response

Job aids
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Thank you!
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